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Position: Salary: Location:
Staff Information Systems $4,898 — $6,253 Office of Statewide Health Planning & Development

Analyst (Specialist) Healthcare Information Division
Information Technology Services Section
818 K Street, Room 300

Sacramento, CA 95814

WE ARE LOOKING FOR A MOTIVATED PERSON WHO THRIVES ON CHALLENGE AND ENJOYS WORKING IN A TEAM
ENVIRONMENT!
General Statement:
The network engineer works individually and on teams to support OSHPDs network infrastructure. The network engineer is
responsible for installing, maintaining and supporting computer communication networks within OSHPD. The network
engineer’s goal is to ensure the smooth operation of communication networks in order to provide maximum performance and
availability for OSHPD users.
Duties:
e Installing, supporting and maintaining new server hardware and software infrastructure
Allocating network resources
Setting up user accounts, permissions and passwords
Monitoring network usage
Ensuring the most cost-effective and efficient use of servers
Suggesting and providing IT solutions to business and management problems
Ensuring that all IT equipment complies with industry standards
Analyzing and resolving faults, whether it is a major system crash or forgotten password
Providing training and technical support for users with varying levels of IT knowledge and competence
Working closely with other divisions and collaborating with other IT staff
e Planning and implementing future IT developments and undertaking project work
. Deswable Qualifications:
e 2-3years experience designing, implementing and maintaining TCP/IP networks using Cisco routers and switches is
required.
e Extensive knowledge of VLAN. QOS, EIGRP, Firewalls, IDS, IPSEC and SSL, VPN, MPLS in a provider environment
Experience implementing complex Wmdows 2003 Active Directory and Exchange 2003 systems is required. This
should be experience with integrating 3 party AD dependent applications
2-3 years experience with CISCO AVVID architecture including Call Manager, Unity and IPCC Express
2-3 years experience with enterprise backup environments and software such as Veritias NetBackup
UNIX/Linux experience would also be a plus
Some after hours and weekend work may be required including participation in the department on call rotation. Some
travel may be required.
Who May Apply:
Applications will be accepted from individuals currently in the class or who have list, transfer or reinstatement eligibility to the
class. Individuals with list appointment should attach a copy of their notice of test results. Appointment is subject to SROA
policies. The most qualified individuals will be selected for an interview.
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